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The Post-Acute Care Tech Collaborative 
Advancing Health Outcomes and Cost Savings Through Innovation  

Introduction 
The landscape of post-acute care in the United States is undergoing rapid transformation 
due to advances in technology and an urgent need to improve outcomes for older adults. In 
recognition of these shifts, the Post-Acute Care Tech Collaborative (PACTC) has emerged 
as a unifying force among technology companies dedicated to enhancing post-acute care 
services. The Collaborative is focused on educating members of Congress and state 
elected officials about the critical role technology plays in supporting post-acute care 
providers, ultimately driving better health outcomes for seniors and generating significant 
savings for the healthcare system. 

Mission and Vision 
PACTC’s mission is to advocate for the value and impact of technology in post-acute care, 
raising awareness among policymakers about how innovative solutions can address the 
unique challenges faced by older adults and care providers. The vision is to foster a future 
where every post-acute care provider can leverage state-of-the-art technology to deliver 
effective, efficient, and patient-centered care. 

Background: The Need for a Collaborative Approach 
The post-acute care sector encompasses a wide range of services—including skilled 
nursing facilities, home health agencies, rehabilitation centers, hospice care, and long-
term care providers—serving millions of older Americans each year. As the aging 
population grows, so does the demand for high-quality, cost-effective, and integrated care 
solutions. 

Technology companies have developed a broad spectrum of tools and platforms to 
address these needs: electronic health records (EHRs), remote patient monitoring, 
predictive analytics, telehealth, medication management, workforce optimization, and 
more. However, there remains a gap in understanding among policymakers about the full 
scope of value that these innovations bring to post-acute care. The Collaborative seeks to 
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fill this gap by providing education, advocacy, and evidence-based information tailored to 
the needs of legislators and regulators. 

Key Objectives 
• Educate Policymakers: Provide targeted education to Congress and state officials 

on the benefits of post-acute care technologies, focusing on improved health 
outcomes, operational efficiencies, and cost savings. 

• Demonstrate Value: Showcase real-world case studies and data illustrating how 
technology adoption enhances care quality, reduces hospital readmissions, and 
drives savings for payers and providers. 

• Foster Collaboration: Unite technology companies, providers, patient advocacy 
organizations, and policy experts to amplify the impact of technology in post-acute 
care settings. 

• Influence Policy: Advocate for supportive legislation and regulations that enable the 
adoption and reimbursement of technology solutions tailored to the needs of post-
acute care providers. 

Membership and Structure 
The Collaborative is composed of leading technology firms specializing in post-acute care 
solutions, ranging from established companies to innovative startups. Membership is open 
to organizations that share a commitment to advancing the quality and efficiency of care 
for older adults through technology. 

PACTC is governed by a Board representing a cross-section of member companies, with 
input from advisory panels consisting of clinical experts, patient advocates, and policy 
consultants. Regular meetings, working groups, and strategic initiatives ensure ongoing 
collaboration and alignment of goals. 

Core Activities 

Education and Outreach 
PACTC develops and disseminates educational resources—white papers, policy briefs, 
webinars, workshops, and legislative roundtables—aimed at informing federal and state 
lawmakers about the evolving role of technology in post-acute care. These efforts are 
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designed to demystify complex technical concepts and translate them into actionable 
insights for policymakers. 

Advocacy 
The Collaborative actively engages with congressional offices, state legislatures, and 
regulatory agencies to advocate for policies that support technology adoption and 
integration. This includes: 

• Promotion of reimbursement models that incentivize the use of remote monitoring, 
telehealth, and digital care management. 

• Endorsement of data interoperability standards to ensure seamless information 
sharing between providers. 

• Support for funding programs that enable small and rural post-acute care providers 
to access and implement advanced technologies. 

Best Practices Exchange 
To accelerate the adoption of successful models, the Collaborative organizes forums for 
providers and technology companies to share best practices, challenges, and solutions. 
This knowledge exchange helps members stay abreast of industry trends and regulatory 
changes, while fostering a culture of continuous improvement. 

Benefits of Technology in Post-Acute Care 

Improved Health Outcomes 
Technological innovations enable post-acute care providers to more closely monitor 
patient progress, detect complications earlier, and intervene proactively. Remote 
monitoring devices and telehealth platforms allow clinicians to maintain a virtual presence 
in patients’ homes, reducing the risk of adverse events and supporting timely care 
adjustments. 

Cost Savings 
By streamlining workflows, automating administrative tasks, and reducing unnecessary 
hospitalizations, technology drives significant cost reductions for both providers and 
payers. Predictive analytics can identify patients at risk for readmission or decline, allowing 
for targeted interventions that minimize expensive acute care episodes. 
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Enhanced Patient Experience 
Digital tools empower older adults and their families to stay engaged in care decisions, 
access support resources, and communicate with providers more effectively. This leads to 
higher patient satisfaction, better adherence to care plans, and improved overall well-
being. 

Workforce Efficiency 
Workforce optimization platforms support effective staff scheduling, training, and resource 
allocation, enabling providers to deliver high-quality care despite labor shortages and rising 
demands. 

Possible Policy Recommendations 
To unlock the full potential of technology in post-acute care, PACTC recommends: 

• Expanding reimbursement for telehealth and remote monitoring services beyond 
emergency waivers. 

• Investing in digital infrastructure for safety-net and rural providers. 
• Promoting interoperability and standardization of health data across the continuum 

of care. 
• Supporting workforce development initiatives focused on digital literacy and 

technology adoption in post-acute care settings. 

Join the Collaborative 
The Post-Acute Care Tech Collaborative is committed to shaping the future of post-acute 
care by harnessing the power of technology. Through education, advocacy, and 
partnership, PACTC strives to ensure that policymakers recognize the transformative 
impact technology can have on health outcomes for older adults and on the sustainability 
of our healthcare system. By connecting innovative companies with government leaders, 
the Collaborative is paving the way for a more responsive, efficient, and patient-centered 
post-acute care sector. 

As PACTC continues to grow, its efforts will help drive legislative and regulatory changes 
that support the adoption of technologies essential to meeting the needs of an aging 
population. The future of post-acute care depends on our collective ability to embrace 
innovation and champion the value technology brings to providers, patients, and society as 
a whole. 


