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The Consumer Financial Protection Bureau (CFPB) took pot shots at not-for-profit hospitals when
addressing medical debt at a White House event on October 3. The CFPB released a new advisory
opinion, effective December 3, 2024. The advisory opinion clarifies that debt collectors, which may
include third-party “revenue cycle management” companies, are violating federal law when they collect
on inaccurate or legally invalid medical debts.

Debt collectors may not attempt to collect on:

¢ bills that have been paid by the consumer or third-party payors;

e amounts that exceed legal limits (such as amounts restricted by the No Surprises Act);
e services that have been upcoded, or exaggerated services, or services not received; or
e unsubstantiated bills

During the White House event, the CFPB Director noted that tax-exempt hospitals are required to offer

financial assistance to help offset health care costs for low-income patients. He then stated, “they like to
call this charity care but in reality, it’s required under federal law.” He also noted that the CFPB plans to
look into hospitals that say they are writing they debt off, but then sell the debt.

As part of this event, the CFPB produced two blog posts and a consumer advisory:

e Ablog post on medical debt and non-profit hospital billing suggests that tax-exempt hospitals
often bill and initiate collections against patients who have received or who are eligible for
financial assistance. It questions whether non-profit hospitals are providing sufficient charity care
or making financial assistance available to patients. It notes that the tax benefits hospitals receive
are not tied to the amount of financial assistance provided.

e Ablog post on double billing and inflated charges alleges that medical billing is often riddled
with errors, including inflated or duplicative charges, fees for services the patient never received,
or charges already paid.

e The consumer advisory outlines steps consumers should take to verify the correctness of medical
bills before paying.

For more, see the White House Press Release and the CFPB Press Release.

For additional information, please contact our General Counsel Diane Turpin at
diane.turpin@shcare.net or 202-578-5444.
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