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Medicare Advantage provides health coverage to more than half of the nation's older 
adults, but some hospitals and health systems are opting to end their contracts with MA 
plans over administrative challenges. 

Among the most commonly cited reasons are excessive prior authorization denial rates 
and slow payments from insurers. 

In 2023, Becker's began reporting on hospitals and health systems nationwide that 
dropped some or all of their Medicare Advantage contracts. 

In January, the Healthcare Financial Management Association released a survey of 135 
health system CFOs, which found that 16% of systems are planning to stop accepting 
one or more MA plans in the next two years. Another 45% said they are considering the 
same but have not made a final decision. The report also found that 62% of CFOs 
believe collecting from MA is "significantly more difficult" than it was two years ago.  

17 health systems dropping Medicare Advantage plans in 2024: 

Editor's note: This is not an exhaustive list. It will continue to be updated this year  

1. Midland-based MyMichigan Health will no longer participate in the Aetna 
Medicare Advantage Network at all facilities after Dec. 31. 

2. Bloomington, Minn.-based HealthPartnerswill no longer be in network with 
UnitedHealthcare Medicare Advantage plans by 2025. 

3. Canton, Ohio-based Aultman Health System's hospitals will no longer be in 
network with Humana Medicare Advantage after July 1, and its physicians 
will no longer be in network after Aug. 1. 

4. Albany (N.Y.) Med Health System stopped accepting Humana Medicare 
Advantage on July 1. 

5. Munster, Ind.-based Powers Health(formerly Community Healthcare 
System) went out of network with Humana and Aetna's Medicare Advantage 
plans on June 1. 

6. Lawton, Okla.-based Comanche County Memorial Hospital stopped 
accepting UnitedHealthcare Medicare Advantage plans on May 1. 

7. Houston-based Memorial Hermann Health System stopped contracting with 
Humana Medicare Advantage on Jan. 1. 
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8. York, Pa.-based WellSpan Health stopped accepting Humana Medicare 
Advantage and UnitedHealthcare Medicare Advantage plans on Jan. 1. 
UnitedHealthcare D-SNP plans in some locations are still accepted. 

9. Newark, Del.-based ChristianaCare is out of network with Humana's 
Medicare Advantage plans as of Jan. 1, with the exception of home health 
services. 

10. Greenville, N.C.-based ECU Healthstopped accepting Humana's Medicare 
Advantage plans in January. 

11. Zanesville, Ohio-based Genesis Healthcare System dropped Anthem BCBS 
and Humana Medicare Advantage plans in January. 

12. Corvallis, Ore.-based Samaritan Health Services' hospitals went out of 
network with UnitedHealthcare's Medicare Advantage plans on Jan. 9. 
Samaritan's physicians and provider services will be out of network on Nov. 
1. 

13. Cameron (Mo.) Regional Medical Centerstopped accepting Aetna and 
Humana Medicare Advantage in 2024. 

14. Bend, Ore.-based St. Charles Health System stopped accepting Humana 
Medicare Advantage on Jan. 1 and Centene MA on Feb. 1.  

15. Brookings (S.D.) Health System stopped accepting all Medicare Advantage 
plans in 2024. 

16. Louisville, Ky.-based Baptist Health went out of network with 
UnitedHealthcare Medicare Advantage and Centene's WellCare on Jan. 1. 

17. San Diego-based Scripps Health ended all Medicare Advantage contracts 
for its integrated medical groups, effective Jan. 1. 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wellspan.org%2FPatient-Resources%2FBilling-and-Insurance%2FInsurance-Plans-Accepted&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551767589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fJEw5e0eTLTP8UIjVrXpBQpF1reW6aESSaq1LxEm1%2Bo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.christianacare.org%2Fhumana%2F&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551773303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BGjw2zYqQr5EMrCPy1B%2FV5H0dF9dc8yZ1PQ4O76K1Bc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ecuhealth.org%2Fpatients-and-families%2Fyour-health-insurance%2F&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551779042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AfAQmR5B75zuNMJYgJYReKmBib8qiOKCkdjXdw1USCc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.genesishcs.org%2Fmedicarechange&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551784797%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0J7QI%2BeHldWXmkmNc2UriEMHstnEExKLo1nEUgfRvD4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhc.com%2Fsamaritanor&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551790436%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fnhFhGg%2FuQC%2B4TOJ3Zo5%2BZirvzDbOh82YAq9DchhF%2FU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fphoto%3Ffbid%3D1136933417958787%26set%3Dpcb.1136933487958780&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551796150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yhb0KM25cIWq7fr656gwGM%2FM0YlhIgM2TbWaxkhRoz4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stcharleshealthcare.org%2Fnews%2Fst-charles-accept-some-medicare-advantage-plans-2024-not-all&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551801834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HBWPxlB1eJ%2BI8H3hA05VluJvo%2FwA3d1DqUEzraszm4Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brookingshealth.org%2Fnews-events%2Fnews%2Fimportant-information-about-medicare-advantage-plans&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551807536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cj97%2BwwEO18LD6inu042%2BQyNy9LZnWlCRng3ihhTtOg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.baptisthealth.com%2Fpatients-visitors%2Fafter-your-visit%2Fbilling-information%2Fmedicare-advantage&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551813274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2lI1%2B5p7s%2BWmNbN60llOMC1Jd8cDM4bqndP7PPqDejQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beckershospitalreview.com%2Ffinance%2Fhospitals-are-dropping-medicare-advantage-left-and-right.html&data=05%7C02%7CMakerly.Duarte%40shcare.net%7C17594af689dd432fad6108dcbe08e0ce%7C9b9790ee2fe14cf8a3451c47c79aef30%7C0%7C0%7C638594192551819032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NZ%2FQbmGifqUmVptfocPwPi7y1v9bRWd6PjhZezCgfhw%3D&reserved=0

