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Provider Relief Fund Overview & Previous Distributions
In 2020, the CARES Act and the Paycheck Protection Program and Health Care Enhancement Act, and the
Coronavirus Response and Relief Supplemental Appropriations Act provided $178 billion in relief funds to
health care providers, including those on the front lines of the coronavirus response. In addition to this funding
for the PRF, the American Rescue Plan Act signed in 2021 provided $8.5 billion for rural providers and
~ Live Captions suppliers.

Milons o Americars across e county. Alol Phases 1 & 2 Targeted Distributions Phase 3 General Distribution

us here at HRS | have a tramendous amaunt
of appreciation for what you in all of the nations
providers have done and continue to do to

General Distribution ;
= Allocated to providers based on .
To broad range of providers,

T e o o " || pailouar criteria: hospials in payments were the greater of:
v wr CHIF' Dental; ASSISiefj Lving High Impact Areas, rural = 88% of operating losses and
Facilities and other providers providers, skilled nursing increased expenses in the first
based on 2% of patient revenue, facilities, tribal hospitals and half of 2020
P regardless of the provider's payer clinics, children’s hospitals,

= 2% of annual patient care

mix nursing homes, and safety net
revenues

Ea hospitals
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o e

Phase 4 General Distribution

distributians to these providers during phase - &
three providers operating revenues and
expensive to calculate payment [ Poor audio] AR P R I
for the first half of 2020 or 2 percent of annual u ra
patient care revenues
That covers how we made

~ Ask a Question

Ask a Que

Send

* Total Answered Questions: 0 HRSA
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— Phase 4 General Distribution
Sributions 1o these providers during phese |1~ &

three providers operating revenues and
expensive to calculate payment [ Poor audia |

for the first half of 2020 or 2 percent of annual AR I R u ra I

patient care revenues
That covers how we made

v

~ Ask a Question

Ask a Question

+ Total Answered Questions: 0 HRSA
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Phase 4 General Distribution and ARP Rural Overview

» Up to $25.5 billion in total funding to be distributed:
« $17 billion for PRF Phase 4

~ Live Captions « $8.5 billion in ARP Rural
can tum 1o our latest funding cpportuies, » Four-week application period
This includes $17 billion for Phase four of the
i.::f:;:e;:’s::n:;:: :J,ifvi::::;mm,g » Application opened: September 29, 2021
details in each program in a moment. But just
L v B » Deadline to submit completed applications: October 26, 2021 at 11:59 p.m. ET
» Both funding opportunities are available through a single application portal

Ask a Question « Eligible providers can be considered for payments from both programs simultaneously

» Payments from both programs can be used by recipients to cover lost revenues or
eligible expenses dating back to Jan. 1, 2020

* Total Answered Questions: 0
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———r Terms and Conditions

Providers must attest that:

They provide or provided after January 31, 2020, diagnoses, testing, or care for individuals with possible
or actual cases of COVID-19 and remain in good standing with Medicare, Medicaid, and other Federal
health care programs.

~ Live Captions

e SR e e D S e SN Their payment will only be used to prevent, prepare for, and respond to coronavirus.
receive a payment, the payment can be used
e s A imaser Sunanses et They will not use the payment to reimburse expenses or losses that have been reimbursed from other
no other sources are oddly gated to reinforce that oth bligated t T
and are attributable to coronavirus dating back sources or at other sources are o lga e O reimburse.
to January 12,020. We have an FAQ on this
but | wanted to make sure to clarify it

v

They consent to HHS publicly disclosing the Payment that Recipient may receive from the Provider Relief

Fund.
+ They will adhere to the Reporting Requirements for payments exceeding $10,000 in the aggregate during
the Payment Received Period.
B * New: They will notify HHS of a merger with or acquisition of any other health care provider via the
(= Reporting Portal.
S Toul Aswered Duestione: 20 This list is not exhaustive; for the full terms and conditions for each program,

please visit hrsa.gov/provider-relief
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Phase 4 ARP Rural

Who is potentially eligible? Who is potentially eligible?

~ Live Captions

Providers or suppliers who bill Medicare (Parts A, B, Providers or suppliers who bill Medicare (Parts A, B,

el and C), Medicaid (fee-for service or managed care) or and C), Medicaid (fee-for-service or managed care),
pey v e e CHIP and/or or Children’s Health Insurance Program (CHIP),

fund and will have 15 days to retumn the N

payment. What is on he screen is not an and operate in or serve patients in a rural area

‘exhaustive list. For full terms and conditions

for each program visit ihe website we have

listed,
v ‘ .
Behavioral health providers In-home health, hospice, or long-term services

providers
~ AskaQuestion State licensed/credentialed Assisted Living Facilities

Ask a Question

Dental service providers

Rural health clinics and critical access hospitals

.

Ea You may be eligible regardless of whether you deliver health care, services, and/or support in a medical
setting, at home, or in the community.

* Total Answered Questicns: 0
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. How Are ARP Rural Payments Calculated?

* ARP Rural payments will be based on the number and type of Medicare,
Medicaid, and CHIP claims for beneficiaries living in a rural area between Jan. 1,
2019 and Sept. 30, 2020.

+ HRSA will use HHS’s Federal Office of Rural Health Policy definition of rural. More info

~ Live Captions

eligible regardless of the size of your

e available at: hrsa.gov/rural-health/. - finition/index.html
e et vou v elg e oo 103 5 » Eligible providers do not have to be located in a rural area to get a payment.
‘V‘:‘,":hfﬁ;ﬂfv:ﬁ'::;mfa' " mj + HRSA will calculate payments based on CMS claims for beneficiaries living in rural areas.
* HRSA will price Medicaid and CHIP claims data at Medicare rfates, with some
limited exceptions for some services provided predominantly In Medicaid and
CHIP.

* Total Answered Questicns: 0
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&= o How Are ARP Rural Payments Calculated?

* HRSA will calculate payments at the billing TIN level for those included in the
application.

* HRSA requires that ARP Rural payments are allocated to the billing TINs.

~ Live Captions

Vocaton ofbeneficiery served ot pplicanie | = » Eligible billing TINs that have at least one Medicare, Medicaid, or CHIP claim

o e e o s for a rural beneficiary will receive a minimum payment TBD based on
any beneficiaries with public coverage and who a p pl ication S

live in @ rural area. you may qualify for a
payment

v + HRSA will make payments using Medicare, Medicaid, and CHIP claims data

» You do not need to verify whether your patients live in a rural area.

» You must indicate your interest and include a full list of billing TINs in the application portal
Ea that you would like HRSA to review.

sk a Question

* Total Answered Questicns: 0
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== . HOW Are Phase 4 Payments Calculated?
~  Base Payments

* ~75% of the Phase 4 allocation will be used for base payments calculated on

nmo« L
providers’' changes in operating revenues and expenses from July 1, 2020 to
* e ceptons March 31, 2021.
e ——— 1 - Large providers (based on annual patient care revenue) will receive a payment amount that
applications received and funds available. So is X% of their changes in operating revenues and expenses.

if you have any cancerns about your rural
status for the purposes of these payments
don't let that be something that deters you

+ Medium and small providers will receive X% of their changes in operating revenues and
expenses plus a supplement, with small providers receiving the highest supplement.

+ HRSA will determine the exact percentage for the payments and supplements after
ek 2 oot analyzing data from all the applications received to ensure we remain within our budget and

funds are distributed equitably.

v

=1 7 « No provider will receive a Phase 4 base payment that exceeds 100% of their
" Tt Answered Questians: 0 losses and expenses from July 1, 2020 to March 31, 2021.
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How Are Phase 4 Payments Calculated?
Bonus Payments
+ ~25% of the Phase 4 allocation will be put towards bonus payments that are

based on the amount and type of services provided to Medicare, Medicaid, and
CHIP beneficiaries from Jan. 1, 2019 through Sept. 30, 2020.

~ Live Captions

the highest supplement. HHS will determine

e oo et * HHS will price Medicaid and CHIP claims data at Medicare rates, with some
recelve o ansure hal we siay witin aur limited exceptions for some services provided predominantly in Medicaid and

budget and funds are distributed equitably. No

provider will receive a phase v C H I P

* HRSA will make bonus payments using Medicare, Medicaid and CHIP claims
data already available to us.

Ask a Question

+ In order to receive a bonus payment, you must include a full list of billing TINs
Ea in the application portal that you would like HRSA to consider for payment.

* Total Answered Questicns: 0
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E 8 :xiz:::alt:?n Process Overview—Start Early!

1. Providers who have not logged into the Provider Relief Fund Application and Attestation Portal for more than 90 days will need to
first reset their password before starting a new application

2. Include a comprehensive list of billing TINs that provide patient care.

~ Live Captions

3. IRS TIN validation can take up to 4 days.

applicants provided to Medicaid Medicare and

C HIP patients. Medicaid and chip claims and 2. Submitting Financial and Supporting Documentation

data with some limited exceptions for some

services provided predominantly in Medicald 1. Review the instructions and FAQs.

and C HIP and again. HRS | will make bonus

payments using Medicare v 2. Review additional instructions for new providers and additional documentation requirements for certain applicants.

3. [If you want to be considered for ARP Rural payments, select this option while filling out the application

4. Deadline is October 26 at 11:59 p.m. ET.

Ask a Question HRSA will review your application, determine if you qualify to receive payment(s), and notify you of
the outcome of your application.
Ea

* Total Answered Questicns: 0
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R g Documentation You Need to Get Started

Supporting documentation and information needed to complete an application
will include:

» Applicant TIN and any subsidiary/billing TINs included in the applicant TIN's
IRS tax filing.

~ Live Captions

Oclober 26 at 11:59 p.m, We encourage you

st e dppliaton s ey 2 e o « Internally-generated financial statements that substantiate operating
assistance in completing I you have ample revenues and expenses from patient care in 2019 Q1, Q3, and Q4; 2020 Q3
time to reach out to our provider suppart line ta
e, oveoutawmten and Q4; and 2021 Q1.
* Federal income tax return, audited financial statements, or internally-
~ Ask a Question . N
generated financial statements to document your annual revenues and
annual revenues from patient care.
= + Additional documentation required for certain providers.

* Total Answered Questicns: 0

See Application Instructions for a complete list.
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20, 2021

- 'ﬁ J Important Resources

neo o Live * Visit hrsa.gov/provider-relief for links and information on:

~ Live Captions » Terms and Conditions
S — .
you will need to complete the application. This Fact Sheets
includes your Tl and in the TINS of any
organizations you are applying on benalf of

* Frequently Asked Questions
5 aparning e sxpenses rom paton « Application Instructions, Documentation Guides, and Pre-Application Resources
care into not as well as 2020 quarters . . .
- * Application and Attestation Portal

* For additional information, call the provider support line at:

(866) 569-3522; for TTY dial 711.

* Total Answered Questicns: 0
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PE———

Role of UnitedHealth Group

« All program funding and disbursements are set forth by HHS/HRSA.

> eI « All Terms and Conditions are set forth by HHS.

and guides for uncommon tax situations and

provkia 0 acadamic el contr s * UnitedHealth Group’s technology and expertise enable the process
children's hospitals and more and this phane . . . . s ..
S —— of gathering information from providers to facilitate decisions by

provider support line is open Monday through

v HHS/HRSA.

« The process will not involve credentialing or contracting with

UnitedHealth Group, and the information you submit will be used to
administer the Provider Relief Fund by HHS/HRSA.

Friday 8:00 am. to

* Total Answered Questicns: 0
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Live Captions

Application Portal Overview
>>: Good afternoon, thank you Betsy. | want to p p

«echo my sentiment regarding your incredible
work during this difficult ime. As Becky

mentioned | am Sarah Williams the Senior
advisor

v

Ask a Question

* Total Answered Questicns: 0
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Welcome to the Provider Relief Fund

. . . =
Application and Attestation Portal i
Live Captions
This portal allows providers to apply for and attest to relief fund 1
e vy payments made for healthcare-related expenses or lost revenue H
available on the future payments tab on the m attributable to COVID-19. .

provider relief fund website at HRS | got —

gov. As we go | will noted some areas critical

to your successful submission. There are two

components of the portal application. First, we

willgo
v -

Fund payment

~ Ask a Question

Ask a Question Set up One Healthcare ID
1. Iif you do not have an One Healthcare ID e —
You wifnewd 0 Create an O Heashcare 1D % 3ccess e poal 1 tobegn

* Total Answered Questions: 0 2. If you have an One Healthcare ID already
You c3n access the portal a1 109 AP of the weSEa98 10 50 i or

Ll © Type here to search




M | b statedepartment-Bing X | @3 RequirementforProofof | X | [ CARES ActProvider Reliei % | [7) CARES ActProviderRelief X = % C]) PRFPhasedand ARF X | |y howtotakeascresnshor X | + - o

C @ (1 https.//webexwebcasts.com/v

erfeventjsplei=1

448&tp_key=a107a70478

Health Resources & Services Administration

ATS, =

Provider Relief Fund
Phase 4 General Distribution and
American Rescue Plan Rural Payments

Pherscioy, Septemiver 30, 2021

Welcome

Welcome to the HRSA Provider Relief Fund Payment Attestation Portal. This portal alows elighle providers 1o attest to refief fund payments mad for
healthcare-related expanses or kst revenue attributable to COVID-19

S$ign Up for Updates Emall Address (required)
Live Captions A\ ¥ contet v with upciates and ecuests or sitons! inormation, Your ml p—— i
address wil only be used by the HRSA Provider Reliel Bureau and the Paycheck
Protection Program and Health Care Enhancement Act 1
items. Here is the first one. For new folks this L}
tab has instructions on how to create a one
healthicars ID which you need 1o access the
secure portal. For retuming applicants you wil :
o 2ok o991 1o s ey Pve Nowto ke sit?
9 Y ¥ To get slarted, please add an Organization Taxpayer Identification Number (TIN). You will be guided through each step
1o reset your passward v
Add Organization TIN “Required Fieids.
~ Aska Question organtzation TN @ © Provier Organization Name (a3 displayed in the first field on WA for tis TN)”  TIN Type IMPORTANT: Enter your
Select_ v organization name exactly
Ask a Question

as it appears on IRS Form
ws

* Total Answered Questicns: 0
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»

et vz b S Mo

Organization TIN Dashboard

Please see status detalls and complete any actions required below

[ ion Tax ID N , Provider Provider Relief Fund Group i
Live Captions !
s = o
e e e A @ @
application cycles are what appliqué applicants eI A A
use ampersands or accidentally include expert
Avasavie Now Not Avaissie Yot Not Availasie Yot
-- extra spaces or write out Inc. versus Inc. i i i
Get startes be
Your Tl and wil be denied if your organizations

a1 10 Payrment and Terme - N Vs
name is not the exact same way it appears in o

your W3, So new providers make v

Ask a Question

Add Another Organization TIN

Organzation TN @ © Provider Organization Name (33 Gisplayed in the first field on W-8 for this TINY

m Add Organization TIN

* Total Answered Questions: 0
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»
-

Organization TIN Dashboard

Please see status details and complete any actions required below

O ion Tax 1D N , Provider Provider Relief Fund Group i
~ Live Captions !
o
returning applicants. Folks who have applied & DR, V ﬁm o o
to the fund before. Retuming applicants will be 3 A — AT e o
asked to review the organizations information i st aia ":ﬂ’;:ﬂ:’ . '""f"”’”" "‘_ R ———
and you will do that by clicking on the get Attest 10 Payment and Terms e Vs " .
started under the validate link here in red on -
the screen

v

Ask a Question

Add Another Organization TIN

Organaation TN @ ©

3

* Total Answered Questions: 0

Provicer Organization Name (33 Gispiayed in the first field on WS for this TINT"
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Program Administrator Attestation

Program Admini ion for Organization TIN

Live Captions

Please check all boxes and choose “I Accept” to complete the program administrator attestation.
B T e PP - [ | attost that | am submiting on my own behaif and | am the provider associated with this Organization TIN. o | have the authority 1o submi
b i e VB e e IED 1 st  am subiin o my Ow bl an| am o eoviderassocaled i s Organzaton TIN. o | ave he auhcty o subrt a
roquest on behalf of the provider grougs) associated with this Organization TIN
and | want to make sure you understand that
this attestation is not for Phase four payments s90
but for payment you've already received and ” -
1 understand that any person who knowngly and with intent to defraud the Govemment of the Company, ies information containing
have not yet attested to. That is the one materially taise information, of conceals for tho purpose of Misieading the COMpany CoMMIS a rauduient insurance act
difference for some returning providers

v -

Q fosticr

1 certily that allinformation provided as par of ¥ process i true, accurate and comple

0. 10 the b

my kno

1 understand that only one person may submit informaton on benalf of an Organazation TIN

understand that my name and email will be.
shaced if d

able to submt information on behall of the
rent person wil be added in my place

information s received for the same Organzabon TIN. If | am no lon
provider group associated with this Organization TIN, then | will withdraw my nam

nd 8

Ask a Question

V/ minota bt

* Total Answered Questions: 0
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HRSA

w@h

Tax Validation

* Live Captions

On the next slide | will run through the next
slide more quickly because they are self-
explanatory. On this page will be asked to
attest to the program administrator role this is a
person authorized to submit the application
and can be contacted V s mcrirropusoing

Ask a Question
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Addresses

Organization TIN Address “Pegeren Freas.

@t

Live Captions Strest Line 1*

and can be contacted by HRS A. The - ol L

administrator must be authorized to acoept

terms and conditions and act on behalf of the oy

organization. On the next slide this will ask New York

you to tell us a litle bit more about your rew

arganizations financial tax status. v ey =

~ Ask a Question

Billing Company g s

Do you use a billing company for this TIN?

E1 o

Owe
* Total Answered Questicns: 0
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Live Captions

arganizations financial tax status, There are
some small blue icons on this page and if you
hover you will see additional infarmation to
help you make the appropriate selections.
Here you'll be asked to enter your
organizations

~ Ask a Question

Ask a Question
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Practice Detail

Practice Information

Primary Servicing Location

Sirwet Line T

Sirest Line 2

iy

New Jersey

2P Cote’

Extension

Tngurss Fis

O Fosdiack

IMPORTANT: Enter a valid
email address and monitor
your inbox frequently.
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communications about your application and
payments in the past we've heard from
providers that miss critical deadlines because
they inputted an invalid e-mail or the submitter
who applied what a >

Ask a Question
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Group/individual Information

Registration Type"
®) Grovp

Ingividual

| osroar2014 Gl
Appiicable Department of Heaith, or Naional License
Number or Certification Number- @

T m

[ CARES Act Provider Relief X

key=al

List of all Subsidiary TIN(s) Associated with this Entity"

Medicoid I0(s) @

NY-123456769, NJ-125555555

Tisquees Fes

© ks suvuany T

% ) PRFPhase4and ARF X | I3 howtotakeascreenshot X | + — g

6 ¢ @ & -

et vz b S Mo

IMPORTANT: Enter an
exhaustive list of billing TINs
owned by your organization.

Add New Subsidiary TIN

Subaidiany IV Subsidiary TN Type

»
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Confirmation

‘Webcast Provider Relief Fund Group

~ Live Captions W wercast Provider Revef Fund Group 1 Cherry it Roaa
New York, NY 22222

— . s Corporation
SE R “ - 1 Cherry Mt Rd
the button as you see in the visual here. You bssest Syt
5.4 corporater 3
must include a fulllist of billing Tl and S that e " (124) 1234444
are owned by the applicant. Why is this < i
important? We are going to be calculating the Group 33 3 corporation described in Reguiations section 11472 |10 ese 1% NI125855588
rule payments in the Phase four payments e M 1
e—
based on this.
v Lavanya Demonsration
Academic S
(123) da4data
Ask a Quest Group
Sk a Question
[ E———
1234567830
ososizore

["sen | P
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Organization TIN Dashboard

Please see status detalls and complete any actions required below

Live Captions ¢ Tax ID. , Provider Name: Provider Relief Fund Group
address is valid and not missing numbers or = ¥ 's) a &y
letters and wall be checked frequently and you None
include all billing TINS that are owned by your Validate TH Revenue and Tax Information Attest to Payment ang Terms
Revenon and Tax tormaten :
organization and you correctly enter the Processing Not Available Yet WNot Avaitable Yet
Atest 1o Paymant and Toams
applicant provider type most accurate for your e " .
organization. Once o :
Remove 1N
Ask a Question e
Add Another Organization TIN “Requred Fiakds
Aska Q
Organization TN @ © Provider Organization Name (33 Gisplayed in the first fieid on W-9 for this TIN]' TIN Type

m ‘Add Organization TIN
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Please enter the access code to view the document

Live Captions .

back in you will see that they validate status
has changed from processing to complete the
green check. There will also be a get started
link under the revenue and tax information
there in the middle. Click on that get started
link. Enter the access

oceed, please
nile you get g vaidation ¢

RESUME SIGNING

v

VALIDATE | NEVER RECEIVED AN ACCESS CODE

~ Ask a Question

Ask a Question
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12.1) Subctthe Fedaral Ta From you wil uskoad o suppert Paeet Care Revanor

o )
Live Captions 13, GPERATING REVENUES FROM PATIENT CARE IMPORTANT: Check data entry.
e (13112013 01 (408 1~ Mar 31 11321291903 Luly 1 - Sept 30}

download the application instructions because {12.3)2019 04 (Dct 1 = Dwe 31 142,41 2620 Q3 by 1 - St 30}

we will walk through them now. As you can 12512020 04 (0t 1 - Do 0 13612021 01 tam 1 - Mar 31k

ses details on the top of the form are already
calculated based on what you already inputted

14 GPERATING EXPENSES FROM PATIENT CARE

in the validation step. These fields are nat VRS20 i = e DR WD (1=
editabis (1432015 04 (0t 1 - Do 31 (14412020 Q3 Loy 1 - Sept 30
v (14512020 04 (0t 1 - Do 30 (14612021 01 Lam 1 - Mar 01
‘SUPPORTING DOCUMENTATION: Total Annual Revenues and Annual Revenves from
Eationt
i (16) Uplsad An 1 IMPORTANT: Review Application
IMPORTANT; Submit in ts entirety.  ME—_ 1 1221y = et = Instructions for required
Aok Cusestion i . s o s supporting documentation.
-
m Operating d E: from Patient
IMPORTANT: Review Application
5 Song:
Total Answered Questians: 0 3 ! Instructions Guidelines for
froiy
docmentation Sem— T documestation: Supporting Documentation
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rmﬁ i

Documentation Requirements

Provider Relief Fund ik

Phase 4 General Distribution and American Provider Relief
Rescue Plan (ARP) Rural Distribution

Assication Toal for Academic Madical Centars, Chikiren's Hospitals, Siate and

Health care providers have different tax
requirements, financial documentation, and
Live Captions organizational structures which impact the

b information needed to apply for Phase 4 and ARP
application. The application instructions at the Rural payments.

bottom you can see that the helpful hint is to
review application instructions and guidelines
fo supporing documentation. That To identify the financial scenario, instructions, and
information is in the instruction so | will nat

belabor the information - the (Inaudible). required documentation needed to complete the

v application:

Step 1: Review the Application Instructions
e skeluestion Step 2: Review the Application Tool.

Ask a Ques!

m Promites S e e 1 48 353
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RURAL PROVIDERS

(21) Select “Yes" if your organization would like 1o ba considered for an additional ARP e e I - IMPORTANT: Check to
rural payment L apply.

Fields 22 - 32 have been infenlionally removed
Live Captions

BANKING INFORMATION

- T — ) (34) ABA Routing 1
documentation ta complete the application. (33) Bank Name: — Number:
Without gaing Inte detalls because we do not (35) Account Holder Name (36) Account Number. | S
have time to keep take away for this section s —_—
at the supporting documentation, the key take
away should — the key take away s if your Terms and Conditions )
If a payment is issued, all recipients must agree 1o its distribution’s Terms and Conditions within 90 days
application s flagged during review persons

~ Ask a Question

Ask a Ques!

By clicking ‘Submit the Recipient understands that non-compliance with any Term or Condition or any applicable
slatutes and regulations will result in administrative, civil, andfor criminal action being taken and certifies thal. you are a
bonafide legal representative of the entities represented herein and that all of the information you are submitting to a
Federal Government Sysiem. under penalty and perjury of law. is true, comect, and accurale.

Send
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Organization TIN Dashboard

Please see status detalls and complete any actions required below.

O Tax ID Number , Provider Provider Relief Fund Group

* Live Captions

Q Foediach

a payment and | will also note that there is no = Valdate TN Attt to Payment and Terms
penaly for selecting yes and then not receiving Compiete Mot Avaiiabie Yot

a payment and not been determined eligible. EINR e

As | mentioned in order to be considered you
must list all billing T1 and in the iris validation

section of the application. Finally, on g ad v
Ask a Question Add Another Organization TIN [
Organization Tn* @ @ Provicer Organzation Name (3 displayed n the st fuesd on W-9 for this TINY TIN Type

Ea
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Organization TIN Dashboard

Please see status detalls and complete any actions required below.

Orgar Tax ID Number . Provider Name Webcast Provider Relief Fund Group }
Live Captions 3
v . v
application is not collected and submitted - Atizstio Payment aod Tema ° ° A
‘One final note give your payment is aver Vangats T Revenus ana Tax intormation AT PaymEL AN THME
$100,000 you will be required to enroll in the Compiete Compinte 00t 1 Paymants Atissted
Automated Clearing House. To expedite Get started
payment | recommend you sign up for the ACH i

account at

v

. Add Another Organization TIN “Required Fiekds
~ Aska Question

Organization TN @

Ea

* Total Answered Questicns: 0
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~ Live Captions

Tty on Nowle aunwor © How does Phase 4 differ from previous General
10 address some of the more frequently ask

o e e oo e s Distributions of the Provider Relief Fund?

these programs. We encourage you to smack
questions in the box v

~ Ask a Question

Ask a Question
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Will reimburse smaller providers at a higher rate compared to larger providers and bonus payments
based on services to Medicaid/CHIP
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~ Live Captions
oot comeamomenson B How will small, medium, and large providers be

will you that using administrative claims.
already available lo also providers will not

determined for the Phase 4 Base Payment? How will
v you calculate supplements?

~ Ask a Question

Ask a Question
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Based on annual revenues from patient care
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e Cantions Do provider have to use these funds to cover
T onea e st s ol coronavirus-related losses or expenses experienced

detarmine the ranges for small madium and
large and the percentage suppiement for each

during the third and fourth quarters of CY 2020 or first

range will receive the same percentage

v quarter of CY2021?

* Total Answered Questicns: 0

LW © Type here to search

Not limited to just 3™ and 4™ quarters - can go back to January 31, 2020.
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- Lve Coptions. Can you clarify what the billing TINs will be used for and
Crecn s g e - how | do submit them?

true a Phase four payments and ARF role and
any other provider leaf fund payments. For
more informatian about the exact dates for
payments received in the deadlines to use the
funds please check v

~ Ask a Question

Ask a Question

* Total Answered Questicns: 0
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Include all billing TINs
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e Do | need to verify if any of my organization’s patients
s e e o menied are rural beneficiaries to get an ARP Rural payment?

with the billing you submit an application portal
thraugh individual information screen to
calculate his payment to make sure you
receive your full payment include all billing TI
NS that provide patient care. Sir, talked

v

~ Ask a Question

Ask a Question

* Total Answered Questicns: 0
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NO — HRSA will use claims data to calculate payment. Amount based on beneficiaries, not the applicant
or provider. There is a minimum payment (to be determined).
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= Live eptions How will ARP Rural and Phase 4 bonus payments be
e ooy i s o calculated for providers that began operations part way

2020 and that beneficiary is In a rural area the

s il st b it n oyt through 2019 or 2020?

for you and there is @ minimum payment to be
determined that will be received,
= Thank you

v

~ Ask a Question

Ask a Question
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HRSA will not adjust or annualize payments for those providers that began operations part way.
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~ Live Captions

Snies, savsn s as s [} Can an applicant allocate ARP Rural payments to its

payments 1o those providers that began

perations in 201 or 2020 Thatis impartant non-ru ral su bsid ia ri es?

1o keep in mind
»> Thanks. Keeping with the theme of ARP
role questions | want 1o ask Canan v

~ Ask a Question

Ask a Question

* Total Answered Questicns: 0
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NO — must be allocated to the respective billing TIN — trying to ensure that the ARP Rural payment goes
to where Congress intended.
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= Live eptions I need to discuss a specific question about my
o o 2 oo om0 application or the application process. Where should |

10 canty i supples o the tems ang .
concitans fr Phas four on he otnerhand reach out for assistance?
has more flexibility and applicants do not have
to allocate funds to the billing TI and.

> Thank you Sarah

v

~ Ask a Question

Ask a Question
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Provider Support 866-569-3522

8 AM — 10 PM CT Monday-Friday
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[————mmizr 3 Helpful Links

PRF Landing page: hrsa.gov/provider-relief

~ Live Captions

.

Phase 4 and ARP Rural info: hrsa.gov/provider-relief/future-payments

and four talk to data text ~ 71, Hours are.
8:00 am. to 10:00 p.m. central ime Monday
through Friday and representatives are A . F et A
stancing by to enswer quasiions or dirsct you Frequently Asked Questions: hrsa.gov/provider-relief/fag/general-distribution
to resources you might need to completely
your application

v

~ Ask a Question

Ask a Question
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Application and Attestation Portal: cares.linkhealth.com/#/

Federal Office of Rural Health Policy Definition of Rural: hrsa.gov/rural-health/about-us/definition/index.html

Provider support line: (866) 569-3522; for TTY dial 711.
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