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$7.1 Billion For Broadband That Can Advance Telehealth

The Consolidated Appropriations Act of 2021 provided over $7 billion for broadband

The Federal Communications Commission (FCC) and National Telecommunications Information 
Administration (NTIA) were each tasked with implementing several new initiatives
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Universal Service and Other Broadband Programs - CRS
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US Department of Commerce, NTIA & Tribal Funding
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FCC Broadband Programs Relevant to Telehealth

Rural Health Care Programs
 The Healthcare Connect Program
 The Telecommunications Program
 The Connected Care Pilot Program
 The COVID-19 Program (Round 2) ← NEW, application window Apr 29 to May 6

The Lifeline Program

The Emergency Broadband Benefit Program ← NEW, starting soon

The High-Cost Program, being phased into the Connect America Fund (CAF)

The Rural Digital Opportunity Fund (RDOF), an extension of CAF
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See Details on FCC and USAC Websites
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Office for the Advancement of Telehealth 
Telehealth Resource Centers
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The purpose of the Telehealth Resource Center
Program is to support delivery of telehealth
technical assistance.

• National Policy Telehealth Resource Center

• National Technology Telehealth Resource 
Center

• Regional Telehealth Resource Centers

In 2020, the Telehealth Resource Centers 
reached 200,000 participants through 2,716 
outreach events, a 200% increase over 2019

In 2020, the Telehealth Resource Centers 
had over 10,000 technical assistance 
inquiries, a 350% increase over 2019



Telehealth Policy Resource Center

11



Telehealth Technology Center and Technology Toolkits
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The Telehealth Website - Telehealth.HHS.gov 
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The FCC Emergency Broadband Benefit (EBB) Program

$3.2 billion to provide consumers with broadband access and devices

Sign-up starts soon

Up to $50/month support per family (plus up to $100 for purchase of broadband device)

Additional support for tribal areas

Program ends when funds are expended or 6 months after pandemic ends, whichever is first

Like Lifeline, eligibility is based on need, but with broader categories such as significant loss of income in 2020 due to 
the pandemic, for families earning under $198,000.  

Those on Lifeline automatically eligible, but must sign up. Support can be additive to Lifeline. 

Like Lifeline, the program is administered by USAC.  
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Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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Jennifer Contreras, Manager 
Communications Universal 
Service Administrative 
Company (USAC)

Jaymie Gustafson, Director 
Outreach Universal Service 
Administrative Company 
(USAC)
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RHC 101
An Introduction to the Rural Health Care Program
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Agenda 1. RHC Program Basics and 
FY2021 Overview

2. Eligibility
3. Getting Started
4. COVID-19 Response 
5. Lifeline 
6. Resources
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The Basics
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Overview of the RHC Program

• The RHC Program provides discounts for telecommunications and 
broadband services to eligible health care providers (HCPs).

• The amount of funding that the RHC Program is authorized to 
disburse is determined by the Federal Communications 
Commission (FCC) each year. 
• For FY2020, the RHC Program is authorized to distribute $802.74 million, the 

most in program history. 

• For current Funding Year information please visit the Funding Year 
Overview.
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Available for Public Use
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https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/


Picking which Program is Right for You

• Healthcare Connect Fund (HCF) Program
• Supports broadband connectivity and broadband networks for eligible HCPs
• Eligible services and equipment receive a 65% discount

• Telecommunications (Telecom) Program
• Funds urban/rural rate difference for telecommunications services for eligible 

HCPs

21© 2021 Universal Service Administrative Co.



Funding Years & Filing Window Periods 

• Funding Year
• From July 1 to June 30 of the subsequent calendar year
• FY2020 = July 1, 2020 to June 30, 2021
• FY2021= July 1, 2021 to June 30, 2022 

• Filing Window Periods
• A fixed period during which all qualifying funding requests (FCC Forms 462 

and 466) that are received during a filing window period are treated as having 
been filed simultaneously for purposes of making funding commitment 
decisions. 

• Each funding year can have multiple filing window periods depending on 
demand and available funding.

• FY2021 Filing Window Period is January 4, 2021 – June 1, 2021 at 11:59 
p.m. ET 22© 2021 Universal Service Administrative Co.
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Connected Care Pilot Program

• Will provide up to $100 million over a three-year period to support the 
provision of connected care services, with an emphasis on supporting these 
services for low income Americans and veterans.

• Will provide funding to cover 85% of the eligible costs of broadband 
connectivity, network equipment, and information services necessary to 
provide connected care services to the intended patient population. 

• No longer accepting applications

© 2021 Universal Service Administrative Co. 25



Eligibility
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Three Criteria for Eligibility

1. Status
• Not for Profit

• Public

2. HCP Type 

3. Rural Location
• Telecom Program: HCP applicants must be located in an FCC-approved rural location to be 

considered rural.

• HCF Program: Individual HCP applicants must be located in an FCC-approved rural location to be 
considered rural. Non-rural HCP applicants may apply as an eligible entity type, other than rural 
health clinic, and participate as part of a majority-rural consortium. 

• Use the rural look-up tool on the USAC website.

Each HCP site or location is considered an individual HCP for purposes of calculating support under the RHC Program. Each site must 
demonstrate that, by itself, it is an eligible entity. 
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Available for Public Use
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https://apps.usac.org/rhc/tools/Rural/search/search.asp


Eligible HCP Types

• Post-secondary educational 
institutions offering health care 
instruction, teaching hospitals, and 
medical schools

• Community health centers or health 
centers providing health care to 
migrants

• Local health departments or agencies

• Community mental health centers

• Not-for-profit hospitals

• Rural health clinics

• Dedicated emergency departments of 
rural for-profit hospitals

• Skilled Nursing Facilities (SNFs)

• Consortia of the above entities
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HCF and Telecom Programs Comparison

Category HCF Program Telecom Program

Discount 65% flat rate discount on all eligible expenses Calculated as urban-rural differential of cost 
of services

Rurality HCP can be located in a non-rural location as a member 
of an eligible consortium, as long as consortium is 
majority rural

HCP must be in a rural location

Off-Site Expenses Connections associated with off-site data centers and 
off-site administrative offices used by eligible HCPs for 
health care purposes are eligible for funding

No off-site associated connections are 
eligible for funding

Eligible Expenses • Broadband services
• Network equipment

• Telecommunications services

Application
Options

• Apply as an individual HCP or as a part of a 
consortium

• Can obtain a multi-year funding commitment

• Apply as an individual HCP
• Must seek new funding commitment for 

each funding year
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Next Steps for New Applicants:

• Complete your FCC Form 460 to determine eligibility

• You can submit your FCC Form 460 at any time during the funding year.
• Watch the RHC 101 Learning Module
• Watch the HCF Eligibility Learning Module
• Watch the How to Find an Existing HCP in My Portal video

• Ensure you have the necessary authorizations completed.
• Review competitive bidding resources

30© 2021 Universal Service Administrative Co.

Available for Public Use

https://www.usac.org/rural-health-care/learn/online-training/
https://www.usac.org/rural-health-care/learn/online-training/
https://www.usac.org/rural-health-care/learn/videos/#How-to-Check-for-an-Existing-HCP
https://www.usac.org/rural-health-care/learn/


Getting Started
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Submitting an FCC Form in the HCF and Telecom Programs

• All form and supporting documentation must be submitted to USAC 
online for review.

• The RHC Program online application management system, My 
Portal, is used for both the HCF and Telecom Programs.

• Applicants will receive email correspondence about the status of 
form submission, decisions, and any additional information needed.

32© 2021 Universal Service Administrative Co.



FCC Form 460 (HCF Program)

1. Site information

2. Contact information

3. Eligibility information

4. Certifications and signatures

Information Collected on the RHC Program Eligibility Forms 

FCC Form 465 (Telecom Program)

1. Site information

2. Contact information

3. Eligibility information

4. Certifications and signatures

5. Services requested (Telecom 
Program only)

Please note that the FCC Form 465 
must be completed in a single 
session. 
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How to Get to My Portal
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Getting Started in My Portal 

35© 2021 Universal Service Administrative Co.



Select the RHC Program for Which You Want to Apply

36© 2021 Universal Service Administrative Co.



Account Holders

1. Primary Account Holder (PAH)
• Must work for the legal entity of the HCP

• Responsible for the accuracy of information submitted to USAC

• Can only be one individual
• Mandatory for every HCP

2. Secondary Account Holder
• Must work for the legal entity of the HCP

• Responsible for the accuracy of information submitted to USAC

• “Back up” for PAH
• Can have multiple secondary account holders for one HCP

3. Tertiary
• Hired by HCP to file forms on behalf of the HCP (e.g., consultants)

37© 2021 Universal Service Administrative Co.



COVID-19 Response and Longer-Term Pilot Program
• The FCC recognizes that the ongoing COVID-19 pandemic represents extraordinary public 

health challenges, and has taken the necessary steps to provide emergency and longer-term 
funding relief to eligible health care providers (HCPs) for costs associated with telehealth:

• FCC Order 20-44: Adopts two new programs that will provide support to HCPs and 
patients across the country for costs associated with telehealth. Read FCC Order 20-44. 
• Connected Care Pilot Program: Will make available up to $100 million over a three-year 

funding period to defray eligible health care providers’ costs of providing connected care 
services to patients at their homes/mobile locations, with a focus on benefitting low-
income Americans and Veterans.  Will provide selected pilot projects funding to cover 85% 
of the eligible costs of broadband connectivity, certain network equipment, and information 
services necessary to provide connected care services.

• COVID-19 Telehealth Program: Originally a $200M program funded by the CARES Act to 
provide short-term relief to eligible health care providers. On December 27, 2020 the 
Consolidated Appropriations Act (CAA) was signed into law and provided an additional 
$249.95 million for the COVID-19 Telehealth Program.

38© 2019 Universal Service Administrative Co.

https://docs.fcc.gov/public/attachments/FCC-20-44A1.pdf


COVID-19 Response
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COVID-19 Telehealth Program Overview
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Pull Quote
The COVID-19 Telehealth Program provides funding to health care 
providers responding to the COVID-19 pandemic to support the 
telecommunications services, information services, and connected 
devices needed to provide critical connected care to patients at their 
homes or mobile locations. 

© 2021 Universal Service Administrative Co.



COVID-19 Telehealth Program Funding Rounds 

41

Round 1 Funding Round 2 Funding

1 2

The COVID-19 Telehealth Program was 
established by the CARES Act with initial 
funding of $200 million, and the FCC stopped 
accepting applications for the initial round of 
funding on June 25, 2020. This initial round 
provided support to more than 500 health 
care facilities. 

The CAA provided an additional $249.95 
million to fund a second round of the COVID-
19 Telehealth Program. Universal Service 
Administrative Company (USAC) will be 
administering the program’s second round. 

© 2021 Universal Service Administrative Co.



How applicants receive funding

42

The FCC will announce a filing 
window for Round 2 funding at 
least two weeks before 
applications open, which will 
enable all applicants to be 
evaluated equally and permit 
time for applicants to submit 
supplementary information if 
needed. 

Eligible health care providers 
that are approved for funding 
will be required to submit an 
invoicing form and supporting 
documentation in order to 
receive reimbursement for 
eligible expenses and services

© 2021 Universal Service Administrative Co.



Eligibility Criteria

Health care providers must meet the following criteria in order to be eligible for funding:

• Nonprofit and public eligible health care providers that fall within the categories of health care providers in 
section 254(h)(7)(B) of the 1996 Telecommunications Act:

• Post-secondary educational institutions offering health care instruction, teaching hospitals, and medical schools;
• Community health centers or health centers providing health care to migrants;

• Local health departments or agencies;

• Community mental health centers;
• Not-for-profit hospitals;

• Rural health clinics;

• Skilled nursing facilities; or
• Consortia of health care providers consisting of one or more entities falling into the first seven categories. 

• Both rural and non-rural health clinics are eligible to receive funding

43© 2021 Universal Service Administrative Co.



Key Change in Round 2 Applications 

Health care providers must file an FCC Form 460 for the lead health care 
provider site for which they intend to purchase eligible services and/or connected 
devices. Applicants requesting funding for multiple eligible HCP sites in a single 
application do not need to receive eligibility determinations for every site that will 
receive funding during Round 2 of the Program, but instead will be required only to 
certify that all other health care sites that would receive Program funding are 
eligible for Program funding. 

44© 2021 Universal Service Administrative Co.



Eligible Services and Devices
• Telecommunications Services and Broadband Connectivity 

Services: Voice services and Internet connectivity services for 
health care providers or their patients. These expenses are eligible 
for up to 12 months of funding

• Information Services: Remote patient monitoring platforms and 
services; patient reported outcome platforms; store and forward 
services, such as asynchronous transfer of patient images and 
data for interpretation by a physician; platforms and services to 
provide synchronous video consultation. These expenses are 
eligible for up to 12 months of funding

• Connected Devices: Tablets, smart phones, or connected devices 
to provide telehealth services (e.g., broadband, Wi-Fi, or Bluetooth 
enabled blood pressure monitors; pulse-oximeters) for patient or 
health care provider use; telemedicine kiosks/carts for health care 
provider site. General office scanners and printers are not 
considered connected devices for purposes of this Program

45© 2021 Universal Service Administrative Co.



Telehealth Program Requirements

• Health care providers must obtain an eligibility determination from the Universal 
Service Administrative Company (USAC) 

• Obtain an FCC Registration Number (FRN) from the Commission Registration 
System (CORES) 

• Register with the federal System for Award Management (SAM)

46© 2021 Universal Service Administrative Co.



COVID-19 Telehealth Program Overview

47

Pull Quote
The COVID-19 Telehealth Program provides funding to health care 
providers responding to the COVID-19 pandemic to support the 
telecommunications services, information services, and connected 
devices needed to provide critical connected care to patients at their 
homes, mobile locations, or remotely from within the healthcare 
facility.



COVID-19 Telehealth Program Funding Rounds 

48

Round 1 Funding Round 2 Funding

1 2

The COVID-19 Telehealth Program was 
established by the CARES Act with initial 
funding of $200 million, and the FCC stopped 
accepting applications for the initial round of 
funding on June 25, 2020. This initial round of 
the Program provided support to more than 
500 health care facilities. 

The CAA provided an additional $249.95 
million to fund a second round of the COVID-
19 Telehealth Program. The Universal Service 
Administrative Company (USAC) will be 
administering the program’s second round 
under the FCC’s oversight. 



How applicants receive funding
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Eligible health care providers that are 
approved for funding will be required to 
submit an invoicing form and supporting 
documentation in order to receive 
reimbursement for eligible expenses and 
services.

The application filing window will be open from 
Thursday, April 29 at noon until Thursday, May 6 at 
noon.  The application filing window provides all 
applicants equal time to prepare and submit their 
applications.  Applications will be evaluated based on 
objective evaluation metrics, and funds will go to the 
applications with the highest scores.  Funding will be 
committed in two windows.  After the first window of 
funding commitments, applicants who did not receive a 
funding commitment will be given the opportunity to 
supplement their applications.



Eligibility Criteria

Health care providers must meet the following criteria in order to be eligible for funding:

• Nonprofit and public eligible health care providers that fall within the categories of health care providers in 
section 254(h)(7)(B) of the 1996 Telecommunications Act:

• Post-secondary educational institutions offering health care instruction, teaching hospitals, and 
medical schools;

• Community health centers or health centers providing health care to migrants;
• Local health departments or agencies;
• Community mental health centers;
• Not-for-profit hospitals;
• Rural health clinics;
• Skilled nursing facilities; or
• Consortia of health care providers consisting of one or more entities falling into the first seven 

categories. 

• Both rural and non-rural health clinics are eligible to receive funding 50



Key Change in Round 2 Applications 

Health care providers must file an FCC Form 460 for the lead health care 
provider site for which they intend to purchase eligible services and/or connected 
devices. Applicants requesting funding for multiple eligible HCP sites in a single 
application do not need to receive eligibility determinations for every site that will 
receive funding during Round 2 of the Program, but instead will be required only to 
certify that all other health care sites that would receive Program funding are 
eligible for Program funding. 

51



Eligible Services and Devices
• Telecommunications Services and Broadband Connectivity 

Services: Voice services and Internet connectivity services for 
health care providers or their patients. These expenses are eligible 
for up to 12 months of funding

• Information Services: Remote patient monitoring platforms and 
services; patient reported outcome platforms; store and forward 
services, such as asynchronous transfer of patient images and 
data for interpretation by a physician; platforms and services to 
provide synchronous video consultation. These expenses are 
eligible for up to 12 months of funding

• Connected Devices: Tablets, smart phones, or connected devices 
to provide telehealth services (e.g., broadband, Wi-Fi, or Bluetooth 
enabled blood pressure monitors; pulse-oximeters) for patient or 
health care provider use; telemedicine kiosks/carts for health care 
provider sites. General office scanners and printers are not 
considered connected devices for purposes of this Program

52



Telehealth Program Requirements

• Health care providers must obtain an eligibility determination from the Universal 
Service Administrative Company (USAC) 

• Obtain an FCC Registration Number (FRN) from the Commission Registration 
System (CORES) 

• Register with the Federal System for Award Management (SAM)
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Lifeline
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Lifeline Benefit

• All eligible consumers can receive a discount of 
up to $9.25 per month

• Consumers who live on qualifying Tribal lands 
can receive enhanced support of up to $34.25 
per month

• Link Up offers residents on Tribal lands eligible 
for Lifeline support reimbursement to start service 
at their address

• Link Up is a one-time benefit per address
• Consumers may request Link Up if they move to an 

address eligible to receive the Link Up 
reimbursement

• Not all Lifeline service providers offer Link Up so
consumers should ask their phone or internet 
company 55

A monthly discount for 
phone or internet 
service for eligible 

low-income 
consumers

© 2021 Universal Service Administrative Co.

https://www.usac.org/lifeline/get-started/enhanced-tribal-benefit/


Lifeline Benefit

56

Lifeline support is provided directly to the designated eligible telecommunications carrier (ETC), which passes the support on 
to the consumer as a discount. Lifeline support is based on the service(s) a consumer receives that meet the Lifeline minimum
service standards.

Service Type Description
Voice (mobile or 

landline)
Subscriber is provided a voice only service that meets 
the minimum service standards

Broadband (internet) Subscriber is provided a broadband only service that 
meets the minimum service standards

Bundled Voice Subscriber is provided a voice and broadband service 
that meets the voice minimum service standards only

Bundled Broadband
Subscriber is provided a voice and broadband service 
that meets the broadband minimum service standards 
only

Bundled Voice and 
Broadband

Subscriber is provided a voice and broadband service 
that meets both the voice and broadband minimum 
service standards

Mobile 
Voice

Mobile 
Broadband

Home 
Broadband

1000
Minutes

Speed: 3G or better;
Usage Allowance: 4.5 
GB

Speed: 25/3 Mbps;
Usage Allowance: 1024 
GB

Service Options Minimum Service 
Standards

© 2021 Universal Service Administrative Co.



Eligibility Criteria

Consumers can qualify for Lifeline by showing that:
1. Their income is at or below 135% of the federal poverty guidelines, or

2. They participate in at least one of the following qualifying government programs:
• Medicaid

• Supplemental Nutrition Assistance Program (SNAP)

• Supplemental Security Income (SSI)

• Federal Public Housing Assistance (FPHA)

• Veterans and Survivors Pension Benefit

• Residents on Tribal lands can also demonstrate their eligibility for Lifeline by 

participating in a Lifeline-qualifying Tribal program

57© 2021 Universal Service Administrative Co.
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Eligibility Criteria

Qualify through dependent (e.g., child): Consumers can sign up for 
Lifeline if a dependent participates in any of the programs listed 
previously
One per household: Only one Lifeline benefit is allowed per household, 
which is defined as a group of people that share income and expenses

• If a consumer lives with other people that receive Lifeline but do not share income 
and expenses (e.g., nursing home, homeless shelter, roommates), then they may 
still be eligible

• Lifeline applicants typically must complete a one-per-household worksheet to self-
certify that they do not share income and expenses with another Lifeline 
subscriber if they share the same address

58© 2021 Universal Service Administrative Co.



Temporary Expanded Eligibility Criteria –
COVID-19 Pandemic Response Eligibility Changes for Lifeline
In response to the pandemic, the FCC released a series of waivers 
suspending several Lifeline rules and processes through February 28, 2021. 
The waivers also made temporary changes to the way consumers can qualify 
for Lifeline during the waiver period: 
1. Through the wavier period, consumers who do not have three consecutive 

months of income documentation may provide an official document that confirms 
their current household income information to evidence that it is at or below 135% 
of the federal poverty guidelines. This may include a notice of unemployment 
benefit payments or a notice of a successfully submitted application for 
unemployment benefits.

2. The FCC temporarily waived its rules to allow Lifeline providers to begin offering 
service to consumers residing in rural areas on Tribal lands, even if those 
consumers have not yet submitted certain supporting documentation to complete 
their Lifeline application.

59© 2021 Universal Service Administrative Co.



Resources
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Available for Public Use
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RHC Program Open Data

• Two RHC Program Data Sets Available:
• Commitments and Disbursements - Includes commitment and disbursement 

information for approved and committed applications. (FCC Forms 462 and 466)
• Requests for Services - Look up request for services (FCC Forms 461 and 

465) information for both the HCF and Telecom Programs. Please keep in mind 
that this information is updated daily, so if your request for services was approved 
today, it will appear in the Open Dataset tomorrow.

• Video guides available to assist in sorting data and filtering 
information.

• Watch the RHC Program Data Visualization Demo. 

• If you have questions on how to use this tool, email 
opendata@usac.org.

61© 2021 Universal Service Administrative Co.

Available for Public Use

https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
https://opendata.usac.org/videos#point-map
https://www.usac.org/rural-health-care/learn/videos/#More-Topics
mailto:opendata@usac.org


Training & Resources

• Webinars

• RHC Monthly Newsletter

• Videos

• Online Training Modules

• Handouts

62© 2021 Universal Service Administrative Co.

Available for Public Use

https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/rural-health-care/learn/newsletter/
https://www.usac.org/rural-health-care/learn/videos/
https://www.usac.org/rural-health-care/learn/online-training/
https://www.usac.org/rural-health-care/learn/


RHC Program Help Desk

• Email: RHC-Assist@usac.org
• Email at any time to request a one-on-one appointment to 

learn more about the application process or ask specific 
questions.

• Include in your email
• HCP Number
• FRN Number

• Phone: (800) 453-1546 
• Hours are 8:00 a.m. – 8:00 p.m. ET

63© 2021 Universal Service Administrative Co.
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Questions about any Tribal USAC Program
• Email: TribalLiaison@USAC.org

mailto:RHC-Assist@usac.org
mailto:TribalLiaision?subject=Question%20from%20the%20NTBS%20(RHC%20Presentation)


COVID-19 Telehealth Support

Contact the COVID-19 Telehealth Call Center

64

Email: Round2TelehealthApplicationSupport@fcc.gov

© 2021 Universal Service Administrative Co.
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Lifeline Support

Contact the Lifeline Support Center

65

Email: LifelineSupport@usac.org

Call: (800) 234-9473 (press 1 for English; press 2 for 
Spanish)

The Lifeline Support Center serves consumers and those supporting 
consumers, and is available 7 days a week, from 9:00 a.m. to 9:00 p.m. ET.

© 2021 Universal Service Administrative Co.
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Stay Informed about the EBB Program

• For service providers:
• Visit USAC.org to follow EBB Program updates
• Sign up for the USAC EBB Program Outreach List to:

• Receive EBB Program email updates
• Learn about EBB Program trainings

• Visit https://www.fcc.gov/emergency-broadband-benefit-program for information 
about the provider application process

• For consumers:
• Visit GetEmergencyBroadband .org to find consumer information and resources

24© 2021 Universal Service Administrative Co.

https://www.usac.org/about/emergency-broadband-benefit-program/
https://survey.alchemer.com/s3/6194379/Emergency-Broadband-Benefit-Program
https://www.fcc.gov/emergency-broadband-benefit-program




HRSA Telehealth Learning Series:  Next Session

An Overview of Licensure Compacts
Date:  May 17, 2021
Time:  12:30 - 2:00 PM EST
Register:  An Overview of Licensure Compacts

68

https://hrsa-gov.zoomgov.com/webinar/register/WN_m8_TokvRSFecVuY3ExvkGQ


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube

	    Health Resources and Services Administration��HRSA Telehealth Learning Series �An Overview of Federal Broadband Programs�                            �April 21, 2021��           ��
	Topics at Glance 
	Our Speaker:  Opening Remarks
	An Overview of Federal Broadband Programs�HRSA Office for the Advancement of Telehealth�April 21, 2021
	$7.1 Billion For Broadband That Can Advance Telehealth
	Universal Service and Other Broadband Programs - CRS
	US Department of Commerce, NTIA & Tribal Funding
	FCC Broadband Programs Relevant to Telehealth
	See Details on FCC and USAC Websites
	Office for the Advancement of Telehealth 	�Telehealth Resource Centers
	Telehealth Policy Resource Center
	Telehealth Technology Center and Technology Toolkits
	The Telehealth Website - Telehealth.HHS.gov 
	The FCC Emergency Broadband Benefit (EBB) Program
	Connect with HRSA
	Our Speakers
	RHC 101
	Agenda
	The Basics
	Overview of the RHC Program
	Picking which Program is Right for You�
	Funding Years & Filing Window Periods 
	Slide Number 23
	Slide Number 24
	Connected Care Pilot Program
	Eligibility
	Three Criteria for Eligibility	
	Eligible HCP Types
	HCF and Telecom Programs Comparison
	Next Steps for New Applicants:
	Getting Started
	Submitting an FCC Form in the HCF and Telecom Programs
	Information Collected on the RHC Program Eligibility Forms 
	How to Get to My Portal
	Getting Started in My Portal 
	Select the RHC Program for Which You Want to Apply
	Account Holders	
	COVID-19 Response and Longer-Term Pilot Program
	COVID-19 Response
	COVID-19 Telehealth Program Overview
	COVID-19 Telehealth Program Funding Rounds 
	How applicants receive funding
	Eligibility Criteria
	Key Change in Round 2 Applications 
	Eligible Services and Devices
	Telehealth Program Requirements
	COVID-19 Telehealth Program Overview
	COVID-19 Telehealth Program Funding Rounds 
	How applicants receive funding
	Eligibility Criteria
	Key Change in Round 2 Applications 
	Eligible Services and Devices
	Telehealth Program Requirements
	Lifeline
	Lifeline Benefit
	Lifeline Benefit
	Eligibility Criteria
	Eligibility Criteria
	Temporary Expanded Eligibility Criteria – �COVID-19 Pandemic Response Eligibility Changes for Lifeline
	Resources
	RHC Program Open Data
	Training & Resources
	RHC Program Help Desk
	COVID-19 Telehealth Support
	Lifeline Support
	Stay Informed about the EBB Program
	Slide Number 67
	HRSA Telehealth Learning Series:  Next Session
	Connect with HRSA

