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Effective March 1, 2021, Express Scripts will require a new identification method for
submitting and identifying 3408 eligible claims.

When pharmacies determine post-adjudication that a previously submitted claim is
340B eligible, pharmacias are required to submit an N1 transaction with the proper
Submission Clarification Code (Field 420-DK) of 20, and Software Vendor/Certificate
ID (Field 110-AK) of 340B. The details of this specific requirement can be found in
Section 2.5 of the Network Provider Manual.

A new payer sheet (340B-N1) is available on the Pharmacist Resource Center to
support this process.

If you need a member’'s specific prescription processing information or other help with
a claim, please visit our Pharmacist Resource Center at hitps://prc.express-scripts.com
[prc_express-scripts.com].

Thank you,

Provider Outreach Team
Express Scripts



